
All new software takes a little time to learn, but 
it’s our hope that once you master the iConceive®

platform you’ll never look back. 
Account Activation.
As the designated practice administrator, you should have received an 
email with your login credentials after purchasing the initial treatment 
token pack. To get started, follow the steps outlined in the Clinic Hub 
Quick Start Guide to set up your account. 

iConceive® patient information in clinics. 
We can supply on request:
• Patient information brochures
• iConceive App QR Code desktop display cards
• iConceive window decals
• iConceive digital badges for your website

Community Engagement. 
As the iConceive user community expands, our social media presence 
will grow as well. This increased visibility is expected to help future 
patients discover iConceive ready practices and boost your business’s 
exposure.

         

Your Feedback matters
iConceive is new… Your input will help shape it’s future. We welcome your suggestions & ideas.
e/ info@iConceive.au

iConceive® Support
Have questions or need assistance?
e/ info@iConceive.au
p/ +61 2 7228 3779

Stay updated
• Keep an eye on your inbox for updates
• Make sure to save iConceive to your favorites
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1. Getting Started
Go to https://iconceive.au and click on the Log In button in the 
top right corner.

2. Use your welcome email Username and Password to Log In. 

� Allow a few seconds for the system to recognise your Username 
and auto populate the clinic fi eld with your practice name for 
selection.

� Add the URL to your desktop for faster access next time.

3. View the range of iVF Cycle Type Masters
• Review the treatment templates provided
• Edit the templates if necessary in line with your practice protocols
• Advanced users can add new treatment protocols, stages and 

variables to the Masters as required.

4. Registering Clinics
Practices with multiple clinics can add clinic sites to allow more 
streamlined management of users and patients at a local level.

5. Establishing the Clinic Hub User List
Add and allocate the role required for each of your staff from one of 
the fi ve inbuilt User access levels provided; Practice Admin, Doctor, 
Nurse Practitioner, Nurse or Staff.

6. Add User Account
Select user type from the drop-down menu

* You must complete all mandatory marked fi elds and press Submit

7. Add Patient Registration
• Enter your patients details including all mandatory fi elds

� Use your Patient Management internal ID # as the 
Registration ID # to easily identify patients
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